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Work ethic

Willingness to learn

Ability to get on with others
Problem solving skills
Technical competency

Verbal communication skills

Dependability &
Flexibility/multi-tasking &

Written communication skills 1 %

B Most important = Second or third most important

Base: All respondents who employee staff, n=4,608. AC randstad 2



What employers are looking for doesn’t differ much by
sector
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CA firm CA firm Public All
(large) (mid / other) sector others
Work ethic  -8% 4% -1% 0% |
Willingness to learn 5% 3% -2% -1% I
Ability to get on with others 1% 0% _ -1% _ 0%
Problem solving skills 3% -6% . 0% _I 2%
Technical competency -6% 0% _ 1% _ 1%
Verbal communication skills 7% _ 2% 3% -3% _
Dependability 2% -1% 2% 1%
Flexibility / multi-tasking skills -5% -4% 2% 2%
Written communication skills 6% 1% 3% -2%

% difference between top three for all employers
versus specific industry

Base: All respondents who employee staff, CA firm (large) n=424, CA firm (mid / other) n=1,118, Public sector
n=809, All others n=3,101. A randstad 3



